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Prerequisite requirements

Basic knowledge of major theories on motivation, decision
making, emotional skills and their research methods.

Expected learning outcomes (according to
Dublin Descriptors)

e Knowledge and understanding of the main theories about
cognitive and emotional processes

e Knowledge and understanding skills applied to cognitive
psychological processes in work and organization context

e Autonomy of judgment in identifying critical elements in
the several theories

e Communication skills in expounding and arguing the main
researches conducted in the field of cognitive psychology

e Ability to learn new concepts and to use them transversely
in different areas

Contents

e The course aims to provide theoretical and applied
knowledge about motivational processes, emotional




processes, communication, problem solving and decision
making involved in organizational contexts.

e A special focus is reserved to the study of emotional

intelligence applied to the workplace.

¢ More specifically, the topics are:

v" Motivation

Problem solving

Decision Making

Emotions

Self-Esteem and Self-efficacy
Communication

Stress, conflict and organizational burnout
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Emotional skills and emotional intelligence in
organizational contexts
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(Vol. 45). Bur.
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Teaching methods

> Lectures
» Seminars
» Taking part to research activity

Assessment methods

Written and/or oral examination
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